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Create a new user
Open the public product register for chemicals under: www.rpc.admin.ch.

In the task bar click on “Guest or

”:

Login by choosing “CH-LOGIN”:

Continue and click on “Register user”:
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1.1 Registration
Registration as a user takes several steps
Step 1; enter the CAPTCHA text and your e-mail address in the corresponding fields:

A code will be sent to your e-mail address:

4

Step 2: Validate the e-mail address:
Enter the validation code received in your inbox:

Step 3: Enter your mobile phone number:
This step is optional at present. This will become obligatory in the course of 2017. If you wish
to skip this step you may go directly to step 5.You may enter the mobile phone number later
under the heading “Admin” when you have access to the RPC.

Step 4: Validation of the mobile phone number:
The code received by SMS must be entered into the field “validation code”.

5

Step 5: Enter your name and first name and accept the terms of use.

Step 6: Enter your chosen password that meets the stated criteria and confirm it.

Your registration is confirmed in the following window.
N.B.: At this stage the procedure is not finished. You must click on “Next”.
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1.2 Request access
It is very important not to forget to request access to the product register for chemicals (RPC). Without this request it will not be possible to link you with your company.
Request access to RPC by clicking on the button “Request access”.

Accept the terms of use, then click on “Next”.

7

Confirmation of the successful access request:

Registration of your user ID is now completed but you have not yet been linked to your company. To do this you must complete the form to open an account for a principal user (person
authorised to sign on behalf of the company that has its registered office or a branch office in
Switzerland) or the form to open an account for a sub-user to allow a third party to enter confidential data (composition) without the principal user being able to take note of this data. The
sub-user(s) can be part of the same company or belong to an external company (even foreign).
Continue by completing the form that corresponds to your situation.

Completing the form
The form for opening a principal user account can be found under https://www.anmeldestelle.admin.ch/chem/en/home/themen/pflicht-hersteller/chemikalienregister-rpc/eroeffnungbenutzerkonto.html
The form for opening a sub-user account can be found under https://www.anmeldestelle.admin.ch/chem/en/home/themen/pflicht-hersteller/chemikalienregister-rpc/eroeffnung-benutzerkonto/subkonten-importeure.html
This form shall be completed by the applicant and then must be signed by the principal user
and bear the company seal.
Example of a completed form for the principal user:
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2.1 Example of a completed form: principal user
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2.2 Example of a completed form: sub-user
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The document can be scanned and sent to cheminfo@bag.admin.ch or posted to the abovementioned address.
The principal user has the right to request an authorisation for access for one or more sub-users (submitters) for the corresponding Swiss company.
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Link between company and user
If immediately after you are registered in RPC you log in with your user ID or your email + your
password the system will display the following warning:

The link between the company and the user is established by the receiving desk of the notifications of chemical products as soon as the correctly completed form has been received, and the
roles required by the system have been assigned. This is generally completed within 1-2 days
after reception of the form.
The new users are then informed by e-mail that their access to the authorised sector of the
product register for chemicals has been activated and that they can enter new products and
manage already notified or authorised products.
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Access for existing users (before 01.12.2016)
Important: the old user ID and password are no longer valid.
New user IDs always begin with CH1…...

4.1 First access after 01.12.2016 and when the password has
been forgotten or has expired
Open the public product register for chemicals under: www.rpc.admin.ch.
In the task bar click on “Login”:

Login by choosing “CH-LOGIN”:
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Click on “password forgotten or access denied”:

Step 1: Enter the CAPTCHA and your e-mail address
N.B.: the e-mail address must be that already saved in our system for the old registration. The link and the code needed for resetting the password will be sent to this address.
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Step 2: Clicking on “Send” generates an e-mail sent to the registered address.
Comment: the CAPTCHA is sometimes difficult to read. A new CAPTCHA can be received by clicking on “New CAPTCHA”. Repeat as needed.

An e-mail containing the reset link is sent to the address listed in our databank. Click
on this link.
N.B.: This link is valid for a limited period. Maximum 5 minutes.
After this time period you must repeat the preceding operation.

After clicking on the link received in your inbox, please click on “Next”:
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Step 3: An e-mail containing the reset code is then sent:

Enter the code in the provided field:
Step 4: Enter your chosen password that meets the stated criteria and confirm it.

Step 5: Confirmation of the reset of your new password.
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You can now enter with your password and user ID.

In step 2 if your user ID e-mail address does not correspond to that listed in our databank you will receive the following message:

In that case either the address contains an error or it does not correspond to that
listed in our databank. To verify your address and if necessary to reset it, please send
an e-mail to cheminfo@bag.admin.ch stating the following in the subject field: incorrect e-mail address – impossible to reset password. You may also telephone us under
058 462 73 05 (mornings).
We will notify you as soon as we have updated your e-mail address.
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4.2 Forgotten User ID
The user administration system automatically generates a user ID (identification number CH10…..) to each person who registers. This new user ID can be used instead of
and in place of the e-mail address in order to connect.
If you do not know your new user ID or you have forgotten it, you may follow the following procedure:
Click on “User ID Forgotten?”:

Enter the CAPTCHA, your e-mail address and click on “Send”:

Confirmation that the user ID has been sent:
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E-mail containing your user ID:

eIAM Auto-administration
When you are connected with your user ID and your password you may update your
personal data.
Under Admin, click on “Admin”

The following data may be updated:
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5.1 Change the password
Enter the current password, then enter the new password and confirm it. Please respect the stated criteria.

5.2 Change the e-mail address
Step 1: enter the new address:
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Step 2: enter the code received at the new e-mail address:

Step 3: confirmation that the new address has been saved:

5.3 Register the telephone number that can receive an SMS
Step 1: Enter your telephone number.
N.B.: do not forget your country code.
A registered telephone number cannot be changed by a user. Only our IT service is
authorised to carry out this change. If necessary, please contact our notification reception desk.
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Step 2: Enter the validation code received by SMS.

Step 3: confirmation that the telephone number has been saved:

5.4 Display my personal information
This screen displays the identity of the access holder to RPC
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5.5 Modify my personal information
These fields allow the access holders to modify their name, first name and preferred
language.

By clicking on “Next” the data are saved .

5.6 Update the linked user accounts
This function is currently unavailable.

FAQ
6.1 Access request not completed during registration
During registration as a new user the procedure is often interrupted before having requested access.
In this case you must connect with your e-mail address or your user ID and the password that you created.
The follow the procedure under point 1.2
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