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Instructions: Create an additional access request for another company 

Preconditions: 

• The CH-Login/AGOV has already been created. Info: How to create a AGOV (user account) 

• The user logged in to RPC with his own account. 

• You already have at least one existing corporate access 

1 Request further access to the company 

(company profile),  

 

• If you already have corporate access, you 

can request further access at any time. 

• To do so, go to the start page.  

• Click on the link Request additional 

company access (in yellow) on the right-

hand side of the box with the company 

data. 

 

2 Once you start the connection process, a form will open that will guide you through the necessary steps. 

 

 

 

 

 

https://help.agov.ch/?c=regwithapp&l=en


             Federal Department of Home Affairs FDHA 

 

Federal office of public health FOPH 

 Common notification authority for chemicals 

 

  

2 
 

1.   Step: Search for or register a company 

3 3a Search for and select a company: 

Additional information about the 

manufacturer as defined by ChemO  

 

• Search for the desired company via 

UID/VAT number, CID number 

(company number within RPC), or 

company name. 

• Select the correct company from the 

search results (click on the desired 

company) and then click Next. 

 

• If the search results do not yield the 

correct result, manually create a 

new company (see Step 3b)  

 

3b Manually create a new company : 

Condition: The correct company could not 

be found using the search in Step 3a. This 

means either no UID/VAT number is 

available, or it is an individual. Additional 

information about the manufacturer as 

defined by ChemO  

 

• Click on the option Not present 

in the RPC/IDI register 

(highlighted in yellow). 

• Fill in the required information 

on the new company. For a 

natural person → Select 

natural person.   

https://www.fedlex.admin.ch/eli/cc/2015/366/en#art_2
https://www.fedlex.admin.ch/eli/cc/2015/366/en#art_2
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• Click on Next to save the 

company data (or the natural 

person data). 
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2. Step: Define the user type 

4 4a Rule: Every company must have at least 

one main user 

 

→ If it is a newly created or newly 

registered company, the first user type 

must always be a main user. 

 

Additional information on user types and 

their permissions can be found here (User 

roles and types of notification (admin.ch)) 

 

4b If a main user already exists for the 

selected company, the desired user type 

can be chosen between an additional main 

user, sub-user internal, or sub-user 

external. 

 

 

https://www.anmeldestelle.admin.ch/chem/en/home/themen/pflicht-hersteller/chemikalienregister-rpc/neue-seite-benutzerkonten/benutzerrollen-und-meldetypen.html
https://www.anmeldestelle.admin.ch/chem/en/home/themen/pflicht-hersteller/chemikalienregister-rpc/neue-seite-benutzerkonten/benutzerrollen-und-meldetypen.html
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Please read the general terms of use carefully and accept them by clicking on the checkbox.  

 

For the main user type, take note of the Additional Provisions for Main Users and accept them by clicking on the check box. Then click on Next. 

3.  Step:  User Information 

5 5a If you are employed by the company for 

which you are submitting the access 

request: 

 

• Select the blue-marked checkbox. 

• The company's contact details will 

be automatically filled in. 

 

  

 

5b I If you are an employee of another 

company: 

• Please enter the contact details of 

your company. 

•  

Data Protection 

With the checkbox (marked in yellow), you 

can determine whether the main users of 

the company for which you are requesting 

access can see your e-mail address and 

telephone number. 

 

Click Next. 

 

 

 

•  
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4.  Step: Summary 

6 • Check all information entered.  (Information 

can still be corrected by clicking Back. After 

clicking Send, it will no longer be possible to 

change the data). 

 

• Send the access request by clicking on 

Send. 
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5.  Step: Submission 

7 7a If the access request was submitted as a 

main user: 

 

• Download the application form 

(Arrow) and fill in the required 

information.  

• Have the form signed by an 

authorized signatory 

• Send the fully completed form in 

PDF format to 

cheminfo@bag.admin.ch  

• Click Close. 

 

The Notification authority will notify you by 

email once your access has been approved 

or rejected . 

 

 
  

mailto:cheminfo@bag.admin.ch
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7b If the access request was submitted as a 

sub-user internal or external: 

 

• A main user of the company for 

which you are requesting access 

will review your access request. 

You will be notified by email once 

your access has been approved or 

rejected. 

 

9 Pending access requests are found here, until 

they have been verified: 

Go to Change company profile under 

'Company' on the start page.  

 
Open access requests are displayed with the 

note 'Pending' (last screen). 
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